Lingva.Link Privacy Statement
Lingva.Link has created this privacy statement in order to demonstrate our firm commitment to
privacy. The following discloses our information gathering and dissemination practices for this web
site: https://lingva.link.
1. Your Personal Profile
When we ask information of you, our primary interest is to provide you with more personalized
service. We respect your privacy and do not sell, rent or trade your name or personal details to other
organizations except as outlined in this policy.
2. Security measures
The security of your personal information is important to us. We follow generally accepted industry
standards to protect the personal information submitted to us, both during transmission and once we
receive it. When you enter sensitive information (such as a credit card number) on our order forms,
we encrypt the transmission of that information using secure socket layer technology (SSL).
We also insist on password verification at sign-in to protect against unauthorized access to your
personal profile and course history. If you leave the computer unattended without logging out of the
site, we log you out automatically after some time has passed.
Only employees who need the information to perform a specific job (for example, billing or customer
service) are granted access to personally identifiable information. The computers/servers in which we
store personally identifiable information are kept in a secure environment.
Despite these security procedures and practices, as is the case with all computer networks connected
to the Internet, Lingva.Link cannot guarantee the security of your personal information or any other
information provided over the Internet and will not be responsible for breaches of security.
No method of transmission over the Internet, or method of electronic storage, is 100% secure,
however. Therefore, we cannot guarantee its absolute security.
3. Communications From The Site
You have the ability to unsubscribe from any email sent from our site at anytime, by simply clicking on
the unsubscribe link included at the bottom of each email we send.
We will send you strictly service-related announcements on rare occasions when it is necessary to do
so. For instance, if our service is temporarily suspended for maintenance, we might send you an
email.
Generally, you may not opt-out of these communications, which are not promotional in nature. If you
do not wish to receive them, you have the option to deactivate your account.

4. Protection of Children’s Information
We are committed to protecting the privacy of children. This is general audience site and not
designed or intended to attract children under the age of 13. We do not knowingly collect or solicit
personal information from any person we actually know is under the age of 13, nor do we send them
requests for personal information, unless we first obtain permission from that child's parent or legal
guardian.
5. Membership and Registration for a subscription
Lingva.Link offers language courses online at competitive prices. During order we collect information
such as your name, email address and phone number. This information is encrypted on a secure
server. As a member, you will be added to our mailing list to receive occasional emails about service
information, special offers, and promotions from Lingva.Link.
6. Access To Personal Information
If your personally identifiable information changes, or if you no longer desire our service, you may
correct, amend or delete your personal information by contacting our Customer Support. We will
respond to your request to access your personal information within 30 days.
We will retain your information for as long as needed to provide you services. We will retain and use
your information as necessary to comply with our legal obligations, resolve disputes, and enforce our
agreements.
7. Who We Share Your Information With
●

●

●

●

We may provide your personal information to companies that provide services to help us with
our business activities such as processing your payment or offering customer service. These
companies are authorized to use your personal information only as necessary to provide these
services to us
We may also disclose your personal information as required by law, such as to comply with a
subpoena, or similar legal process when we believe in good faith that disclosure is necessary
to protect our rights, protect your safety or the safety of others, investigate fraud, or respond to
a government request,
if Lingva.Link is involved in a merger, acquisition, or sale of all or a portion of its assets, you
will be notified via email and/or a prominent notice on our Web site of any change in
ownership or uses of your personal information, as well as any choices you may have
regarding your personal information,
to any other third party with your prior consent to do so.

8. Cookies
"Cookies" are small pieces of information that we store on your computer's browser or hard drive. We
use cookies to remember personal information when you visit our website. We also use them to store
your login ID to make it easier for you to login to our site. Most browsers allow you the option of
preventing cookies from being stored on your computer, though doing so will cause you to lose many
of the benefits of Lingva.Link.
We use the service of a third party tracking utility company to track the behavior of visitors to our site.
However, we do not have access to or control over their cookies. The information we collect through
our third party tracking utility company is completely anonymous and is used to improve our services
and marketing efforts.

As is true of most websites, we gather some information automatically and store it in log files. This
information includes Internet Protocol (IP) addresses, browser type and language, Internet service
provider (ISP), referring and exit pages, operating system, date/time stamp, and clickstream data. We
use this information to understand and analyze trends, to administer the site, to learn about user
behavior on the site, and to gather demographic information about our user base as a whole.
9. Performance and Remarketing Cookies
Partners who help us serve advertising on and off the Website and analytics companies may also put
cookies on your device. We use third-party vendors to help deliver ads for Lingva.Link products and
services to you when you visit certain pages on our Website and then visit certain third-party sites.
Below is information about one such vendor. Please note that this Privacy Policy covers only our use
of cookies and does not include use of cookies by any third parties.
Lingva.Link uses a specific cookie in order to facilitate the use of Google Universal Analytics for users
logged-in to the Applications or the Platforms (“Logged-In User). If you are a Logged-In User,
Lingva.Link may use your Lingva.Link user ID in combination with Google Universal Analytics and
Google Analytics to track and analyze the pages of the Services you visit. We do this only to better
understand how you use the Website and the other Services, with a view to offering improvements for
all Lingva.Link users; and to tailor our business and marketing activities accordingly, both generally
and specifically to you. Google Analytics cookies do not provide Lingva.Link with any Personal
Information.
10. Links to other websites
This site contains links to other sites. Please be aware that Lingva.Link is not responsible for the
privacy practices of such other sites. We encourage our users to be aware when they leave our site
and to read the privacy statements of any website that collects personally identifiable information.
This privacy statement applies only to information collected by the Lingva.Link website.
11. Testimonials
We post customer testimonials on our web site which may contain personally identifiable information.
We do obtain the customer's consent via email prior to posting the testimonial to post their name
along with their testimonial. If you wish to request to have your testimonial removed you contact our
Customer Service.

The Lingva.Link privacy policy is subject to change. If we decide to change the way we collect, use or
share information, we will take commercially reasonable steps to notify members by way of an email
that explains the changes and gives them the choice as to whether or not we may use their
information in the new manner. If you have any questions about this policy statement, or about any of
Lingva.Link's other policies and practices, please contact us.

